Horosop
BO3ME3/IHOT0 OKA3aHUSA YCJIYT

r. MockBa

Hacrosmuit norosop (manee — JloroBop) ompenensieT NOPsIOK OKa3aHHWs YCIyTH IO OpraHHu3aluH
TEXHUYECKOH MOICPIKKH, a TAK)KE B3aMHEBIE ITpaBa U 00S3aHHOCTH, TIOPSI0K B3aUMOOTHOIICHUH MEKITY
O0urecTBOM ¢ OrpaHnyeHHoii oTBeTcTBeHHOCTHIO «ITPO32 Tpeiin» (manee - McnomauTens), B IUIE
T'enepanbHoro aupekropa Mannuka Wropst EBrenpeBuua, ACHCTBYIOIIETO HA OCHOBAaHWM YCTaBa, U
(U3NYECKUM W IOPUAMYECKUM JIMIOM — 3aKa34uKOM yciyr (manee — 3aka3yWK), MPHHSBIINM
(axuenToBaBIIMM) IMyOMMYHOE MIpeIIoKeHHE (0QepTy) O 3aKI0YeHUH HacTosmero Jlorosopa, u

IlepcoHanbHBIH KOMIBIOTEPHbIH MacTep AJdsi 1 ycrpoiicTBa — BO3MOXHOCTH IOJYYCHHS
3aKka3uukoM HEOOXOAMMON IMOMOIIM sl oOecredeHus padoThl OAHOTO M3 CIEAYIOIIUX YCTPOWCTB:
KOMITBIOTEP/HOYTOYK, cMapT(hOH, TUIAHIIET B CIEAYIOIINX Tpenenax M o0beMax:

e ycranoBka [10 — antuBupyc PRO32 uepe3 ynaneHHOE MOAKIIOUYEHHE K KOMITBIOTEDY,
e repBHYHAs HacTpoiika antuBupyca PRO32,

e yHaJeHHas ONTHUMH3ALUs PadOTHl CHCTEMBI,

® PEKOMEHJAIMH [0 YIYUIICHUIO PAOOTHI CHCTEMBI.

J7s BBINOJHEHHUS BBILIEIEPEUNUCIICHHBIX JEHCTBUI OCYILECTBIISIETCS YAAIEHHOE MOJKIIOYEHNE K
YCTPOHCTBY 3aka3uuka TOJBKO MPU YCIOBHU IOCTOSHHOTO M CTaOMIIBHOTO TMOJKIIIOUEHUS yCTpoicTBa
3akazunka K ceTd HHTepHeT, ecnM Takas TeXHHUYECKas BO3MOXKHOCTb HMMEETCsl, M TOJNBKO TIpH
WCIOJIb30BaHNH HA yCTPONCTBE JINLEH3NOHHBIX BEPCUI ONEPAlMOHHOM CHCTEMBI U APYTOro NPOrpaMMHOTO
oOecnieyenus. Ecnu ynaneHHoe NOAKIIIOYEHNE HEBO3MOXKHO, TO OCYILIECTBIISIETCS] KOHCYIbTalns 3aKa3uuKa
no tenedony. He ocymecTBisiroTcss KOHCYJbTaMM 1O padore ¢ MpodecCHOHATIBHBIM HPOrpaMMHBIM
obecrieueHreM, TPEOYIOIINM CIIEIIMATLHBIX 3HAHUN 1 HABBIKOB.

VYciyra sBnsieTcst pa30BOil M OKa3bIBAETCS B OTHOIIEHHH OJTHOTO YCTPOMCTBA IO BBIOOPY 3aKazuuKa:
KOMITBIOTEP/HOYTOYK, CMapTQoOH, IUIaHIIET. YCTPOWCTBO JOJDKHO COOTBETCTBOBATH TEXHHUYECKHM
ycnoBHsM nosydeHust Ycnyra. OnepalioHHbIE CHCTEMbI, HEOOXOAMMBIE ISl BHITIONHEHUS Y CITYTH:

e Microsoft Windows 11/10/8.1/8/7/Vista/XP (SP3);

e Android 4.0+;

VYcenyra siBisieTcsi KOMIUIEKCHOH W HEAEIMMOW, W TP akienTte HacTosmed odepTsl 3aka3uuk
MMOHMMAET, YTO YKA3aHHBIA BBIIIE MEPEYEHb MOXKET HE HCIOJIHATHCS MOJHOCTBIO MO OTHOUIEHHIO K
YCTpOMCTBY 3aka3uuka, B 3aBHCHMOCTH OT XapaKTEpUCTHUK YCTPOMCTBA 3aka3yuka M OT HaIM4US Y
3aka3unka HaZOOHOCTH B COBEPILEHUH COOTBETCTBYIOIIETO NEHCTBUS, MPU 3TOM CTOMMOCTH Y CIYTH HE
W3MEHSIETCSI.

Yeayra — nestensHocTh MicnionHUTENS, CBA3aHHAas ¢ npegocTasiieHneM 1IpoMo-ko1a Ha nonydeHue
yenyru «Pacmmpennas texaudeckas nopaepikka PRO32 mis 1 ycrpoiicTay.

Perncrpanms — peructpanys 1aHHBIX 0 3aKa3uuKe B cMcTeMe ydera VcrnonHurens ¢ mprucBOeHUEM
YVHHKAJILHOTO IPOMO-K0/1a UJCHTU(DHUKAIINY JUIsl OKa3aHus Y CIyTH.

1. lIpenmeT a0roBOpa

1.1. Ucnonnurens o0s3yeTcsl OKazaTh 3aKa3uMKy, a 3aKa3udK OIUIATUTHh YCIYry Ha YCIIOBHSIX,
IIPEAYCMOTPEHHBIX HACTOSAIMM J[oroBopom.

1.2. Best uadopmarms o 3aka3unke, craBiias U3BecTHOW McCIOMHUTENIO B MPOIecce NCIOTHEHUSI
JoroBopa, cuntaercs KOHQHUICHIMATLHOW U HE TMOJUICKHT Iepeaade TPETbUM JIuiaM 0e3 pa3penieHus
3akazumka (ucximodenue - 1. 1.3. JloroBopa).

1.3. HUcnonHuTeNs BIIpaBe MPHUBIEKATH TPETHUX JIMI C IIETBI0 NCIIOMHEHNs HacTosmero Jloroopa,
0CTaBasiCh IIPU 3TOM €IUHCTBEHHBIM JIMIIOM, OTBETCTBEHHBIM II€pes 3aKa3uHuKOM.

2. llopanok 3axkil04eHus A0roBopa



2.1. Hactosmuit Jloropop sBiisieTcst myOinudHbIM 10roBopoM (cT. 426 'K P®), pasmerienue Tekcta
HoroBopa, cuera Ha ounmaibHOM caiite McomauTens https://pro32.com/ siBisiercs myOnnaHO# odepToit
Wcnomautens B cootBercTBum Cc 1. 2 ¢T. 437 'K PO.

2.2. 3axmoueHue HacTosimero JloroBopa NMpOWM3BOAWTCS MyTeM NPHUCOSAWHEHHS 3aKa3zurhka K
HacTosimeMy J[oroBopy, TO €cTh MOCPEICTBOM aKIenTa o(epThl.

2.3. Hacrosmee myOnuynoe npeanoxeHnue (odepra) cuMTaeTCs NPUHATHIM (AKIENTOBAHHBIM)
3aKa3unMKOM B Cllyyae COBEpPILICHMS CICAYIOIIUX ACHCTBUA:

* perucTpaiys 3aKa3zdyrka B cucTeMe ydeTa VcmomHWTEeNs M BHECEHHE 3ampallliBaeMbIX JTaHHBIX
3akazunkom (D.M.0., agpec 37IEKTPOHHOH IOYTHI, JUYHBIC JAHHBIC W T.I.);

* BEIOOp 3aka3unkoM myHKTa «llepcoHanbHbBII KOMIBIOTEPHBIA MacTepy - «Sl cormaceny u HaKaTHe
Ha KHOTIKY «/lameey, ¢ IenbIo IpoA0IDKUTh odopMIIeHHe 3aKasa;

* epevrciacHre 3aka3uuKoM JTH00 YIOIHOMOUYEHHBIMH UM TPETHHMH JTHLIAMH JEHEKHBIX CPENICTB B
CYET OIUIaThl OyAYIIMX W/WIM YXKE COBEPILCHHBIX 3aKa30B.

2.4. B ciyuyae Heomathl 3aKa34uKoM c(hOpMUpPOBaHHOTO 3aKa3a B TeUeHHe 7 (CeMU) KalleHAAPHBIX
JTHEH 10 KOHTAKTHBIM JaHHBIM 3aKa3uHKa, OCTaBJICHHBIM IpH OQOPMIICHUU 3aKasa, HampaBisIeTCS
HanoMmuHaHue 00 omuate. [Ipu HeomnmaTe 3akas3a B TeueHne 60 (mectuaecsITH) KaJeHAApHBIX THEH Mmocie
HaOMHUHaHUs 3aKa3 aHHYJIUPYETCH.

2.5. [NpunsTre 3aKka34MKOM HACTOSILETO MPeIoKeH s (0epThl) 03HAYAET, YTO OH MPOYUTAI, TTIOHST
WX W TIOTHOCTHIO U 0E€30TOBOPOYHO COTJIACHIICSA CO BCEMH YCIOBHAMHU Hacrtosmiero JloroBopa. 3aka3unk
COTJIACEH C TeM, YTO C Y4eToM chenu(puKu okazaHHUs YciyrH, VcmomHnTeNns He MOXKET TrapaHTHPOBATh
paboTOCTIOCOOHOCTh YCTPOHCTBAa 3aKa3uMKa W IIEJIOCTHOCTh MX JAHHBIX TOCIE OKazaHWs YCIyTH.

2.6. Hacrosmmii JloroBop mpw yCIOBHH COONIOAEHUS TOpPSIKA €ro akienta CYATaeTCs
3aKJTFOYEHHBIM B TIPOCTON MHUCbMEHHOUM (opme (m.m. 2, 3 cr. 434 u n. 3 c1. 438 ['K PD).

2.7. Mectom 3akirouenus JJoroBopa CTOpOHBI IPU3HAIOT MeCTOHaxoXkaeHue McrmoaHuTens.

2.8. 3aka3yMK HeCeT IOJIHYKD OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH CBOMX JaHHBIX,
MPEIOCTaBJICHHBIX NMPU OGOpMIICHHH 3aKa3a B paMKax 3aKIo4YeHusi Hacrosiiero Jlororopa (Akienra
oepTsI).

2.9. Ilpunumas HacTOsAlIy:0 OQepTy, 3aKa3yvK BBIPAXKAET CBOE coIVIacue Ha 00paboTKy
MEPCOHANLHBIX TAHHBIX B LIEJISX UCTONHEeHus JloroBopa.

3. Cpoku M MOPSAOK OKAa3aHHUSA YCIyTr

3.1. ®akToM OkazaHUs YCIyTr B MOJHOM OOBEME W B COOTBETCTBHU C YCJIOBHSIMH HACTOSIIETO
HoroBopa sBnsercs nepemada Mcnomuurenem 3akazumky I[Ipomo-koma. Mcmombs3zoBanue [Ipomo-koma
o0ecrneynBaeT BO3MOXKHOCTh MOJMy4YeHHs 3akazuukoM Yciayru «PacuimpeHHas TeXHUYecKas MOJAepIKKa
PRO32 nns 1 ycTpolicTBa». 3aka3uuKy OTKPBIBAETCS JOCTYI K 3aKa3y Y CIyr'H Ha COOTBETCTBYIOIIUI CPOK
nevctBus IIpomo-koga BO BHYTpeHHEH yueTHoOH cucteme McnmomHurtens.

3.2. Cpoxk aeiictBus [Ipomo-koaa (mepuoj, B Te4eHHE KOTOPOTO 3aKa3dMK MOXKET OOpaTHTHCS 3a
VYenyroit «Pacmmpennas texuudeckas noxaepkka PRO32 mms 1 ycrpoiictBa») paBeH 1 (omHomy)
KaJIeHIapHOMY Toly. 3aKa34yHK B T€YeHHE cpoka Aeiictusa [Ipomo-koma MoxxeT oOparuthbes 3a Ycmyroit 1
(omuH) pas.

3.3. Cpok, B Teuenue koroporo Mcnomaurens o0s3aH HanpaBuTh [Ipomo-ko 3aka3zuuky — OgHU
CYTKM C MOMEHTa IMOCTYIUICHHUsS JCHEXHBIX CPEJCTB B c4eT oIuiathl 3akasza. [Ipm stom Ilpomo -kon
CUMTAETCS MePeAaHHBIM B MOMEHT OTIIPABKH 3JIEKTPOHHOTO COOOILEHHSI, COACPKAILETO 3JIEKTPOHHBIN KOJ,
Ha aJpec 3aKka3z4ynKa, yKazaHHbIH UM Ipu ohopMileHNH 3aKa3a, IpUCBOeHHsI 3aKa3y craryca «Koxa momyuen»
Ha caiite Mcromaurens. MicomHUTeNb HE HECET OTBETCTBEHHOCTH 3a JIOCTABKY IFICEM Ha HepaboTaromiue
MOYTOBBIE cepBepa, 3a HENpaBUIILHbIE HACTPOWKH criaM-(QHUIBTPOB WIIM 32 HEBEPHO yKa3aHHBIE ajpeca
3JIEKTPOHHOU MOYTHI.

3.4. BOo3MOXXHOCTB HCIIONB30BaTh yeiyry «Pacmmpennas texandeckas nognepxka PRO32 ans 1
YCTPOHCTBa» B COOTBETCTBHU C [IpoMo-KoOM mpeaocTaBisieTcss o OyAHUM THSM (C MOHEAETbHHUKA O



matHuiry), ¢ 9:00 go 18:00, kpome Tpa3sgHUYHBIX JHEH. Ecion yCcTpoHCTBO 3akazunmka 1O MHCHHIO
crienuanncTa MICnoMHUTENsT HMEET TEXHHIECKHE U MTPOrpaMMHBIE TIPETSITCTBYSI IS OKa3aHUs IOMOIIH, TO
JICHCTBUSI OCYIIECTBIIIOTCSA CHCIMATUCTOM VICTIONHUTENS TOJNILKO TOCTE YCTpaHEHHS 3aKa3uuKoM
YKa3aHHBIX TPEMATCTBUI/HEUCTTPABHOCTEH.

4. CTouMOCTb YCJIyr

4.1. CroumocTts Yciyru coctaBiser 559 (mSTbcoT mAThaecAT AeBAThH) pyosteit 00 komeek, BKIrOUas
HAC 20%.

4.2. 3akazuuk npoussoaut 100% mpeaBapuTenbHyIo omiary Y CIyru Jr00bIM YAOOHBIM CLOCOOOM,
npearaeMeIM Ha caiite https://pro32.com/ B pasmene «Ormiara ¥ JOCTaBKay.

4.3. Hacrosiuuii JloroBop siBisieTcst aOOHEHTCKHM A0roBopoM (cT. 429.4 I'paxnaHckoro koaekca Pd)
U TpeoycMaTpvBaeT BHECEHHE 3aKa3uMKOM IDIATeXKa 3a IpeOoCTaBICHHE eMy MpaBa TpeOoBaTh OT
HcnonHuTens 0CymecTBICHUS TEXHIIECKOH MOAIep KK B 00bEME, B IIEPHOJT U Ha YCIIOBHAX, YKa3aHHBIX
B HacrtosmeM JloroBope. B ciyuae He oOpaieHus 3aka3unka 3a MoTyYeHHeM TeXHHUECKON TOAJIEPKKH B
TEUCHUE YCTAHOBIIEHHOT 0 HacTosimeM JforoBope mepuosa, Y ciryra cCuuTaeTcs: OKa3aHHOU B IOJTHOM 00BEME
W HaJJIeKalluM 00pa3oM, a CTOMMOCTh YCIYTH HE W3MEHSACTCS W HE BO3BPAIIACTCH.

5. lopsiok cnavym U NPHEMKH YCIyr

5.1. CTopoHBI TOTOBOPWIINCH HE COCTABISTH aKT 00 OkazaHuW ycnyr. @akToM okazaHus Y CIyrd B
HIOJTHOM 00bEMe M B COOTBETCTBHH C YCIIOBUSIMHU HacTosero JloroBopa siisiercs nepenada VMcromaurenem
3aka3uuky [Ipomo-koza.

6. OTBETCTBEHHOCTDH CTOPOH

6.1. Bo Bcex apyrux ciydasix HEHMCHOJHEHUs o0s3aresnbcTB 1o [loroBopy CTOpoHBI HECyT
OTBETCTBEHHOCTh B COOTBETCTBHMHU C JCHUCTBYIOLIMM 3aKOHOAATeNnbcTBOM Poccuiickoit @exnepanum.

7. ®opc-Maxop

7.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WM IIOJIHOE HEMCIIOIHEHUE
00s13aTenbCTB 110 JIoroBOpY, €CIIM TAKOBOE SIBUJIOCH CIICACTBHEM 00CTOSTEIBLCTB JCHCTBUS HEITPEOA0TMMOM
CWJIBI, & UIMEHHO: BOMHBI, CTUXUWHOTO OEIICTBUS, MOKAPOB, HABOJAHCHUH, 3eMIICTPSCEHUH, 3a0acTOBOK,
MSTEXEN U JPYTUX COLMAIBHBIX BOJHEHUMN, a TaKXKe JIEMCTBUU BJIACTEW, KOTOPblE MOTYT MOBJIUSATH Ha
BEITIOJTHEHNE 0053aTENBCTB M0 HacToseMy Jlorosopy.

7.2. CropoHa, 00Hapy >XHBIIasi HEBO3MOXHOCTH UCTIOHEHHSI 00513aTeIbCTB 110 JloroBopy, 00s3aHa He
no3aHee 5 (MATH) AHEH ¢ MOMEHTa HACTYIUICHHS OOCTOSITENhCTB HEPEOOIUMON CHIIBI B MMMChMEHHON
¢opme u3BecTUTH 00 3TOM JIpyryto CTOPOHY.

7.3. Jloka3aTrenbCTBOM HACTYIUICHHS OOCTOSITENLCTB HEMPEOJOIUMON CHIIBI SIBISIETCS CITpaBKa
KOMIIETEHTHOT'O T'OCYIapCTBEHHOTO OpraHa.

7.4. Ecnmu 00CTOATENHCTBA HEMPEOMOIMMON CHIIBI TPOIODKAIOT JeHCTBOBaTh Oomee 3 (Tpex)
MecaieB, To kKaxaas CTopoHa BIpaBe pacTOpPrHYTh JlOroBOp B OJHOCTOPOHHEM IOPSIZIKE.

8. Pa3peuienune cnopos

8.1. CtopoHbI OyIyT CTPEMHUTHCS K pa3pelIcHUIO BCEX BO3MOYKHBIX CIIOPOB U Pa3HOIJIACHIA, KOTOPBIC
MOT'YyT BO3HHUKHYTH IIO ﬂOFOBOpy WK B CBA3U C HHUM, IIYTEM IEPETOBOPOB.

8.2. Cmopsl, He yperyJiMpoBaHHBIE MyTEM IIEPErOBOPOB, MEPEIAOTCS Ha PACCMOTPEHHE Cyla
(apOuTpaxxHOTO Cy/a) 0 MECTY HAaXOXKIACHUS 3aKa3urKa, 3a UCKIIFOUCHHUEM CITy4dasi €CITU 3aKa34rK SBIISETCS
MOTPEeOUTENIEM — B 3TOM ClIydae MOACYTHOCTH CIIOpa OMPEIEISIETCS B COOTBETCTBHU C NEHCTBYIONAM
3aKOHOJATEILCTBOM PD.

9. 3akn04YUTebHbIE TOJI0KEHMS
9.1. Texct JoroBopa pasmenieH McnonmHurenem Ha caiite https:/pro32.com/ mis o3HaKOMIICHUS
3aka3z4rKaMH Iepe]] COBEPIICHHEM HMH 3aKa3a Ha OKa3aHUe yCIIyT.
9.2. JToroBop BCTYNaeT B CUILY € JAaThl €0 MPUHATHUS (aKLenTa) 3aKka3qyiuKoM U JICHCTBYET 10 TIOJTHOTO
HCITOJTHEHHS 00513aTeIhcTB CTOpOHAMM.
9.3. Angpeca u pexkBu3uThl CTOpOH:



HWcnonuurens:

000 «II1PO32 Tpetin»

HOpunuueckuii anpec/anpec mecta HaxoxaeHus: 115280, r. Mocksa, yi1. Jlennnckas cinobona, 1. 26,

stax 4, nomemienne XXXVII-79, xom. 4, 33

baHkOBCKHME PEKBU3UTHI:

P/c 40702810500000032126

bank ITAO AKb «<ABAHI'AP/I» r. MockBa

K/c¢ 30101810000000000201

BUK 044525201

8 800 500-50-29

support@pro32.com

CTOpOHBI COTJIANIAIOTCS, YTO aIpecaMd W PEKBH3UTAMHU 3aKa3uyHKa SBISCTCS WH(OpMAIUs,
yKa3aHHasg MM IPH PEruCTpalii B cucTeMe ydera McmonHuTens.


mailto:support@pro32.com

