Horosop
BO3ME3/IHOT0 OKA3aHUSsl yCJIyT

r. Mocksa

Hacrosmmit moroBop (mamee - JloroBop) ompeaemsieT MOPSIOK OKa3aHUS YCIYTH IO OpraHH3alyd
TEXHUYECKOH TOIEPIKKH, a TaKKe B3aUMHBIE ITpaBa M 00S3aHHOCTH, MTOPATOK B3aMMOOTHOIIEHUIN MEXTY
OO0mecTBOM ¢ orpannyeHHoii orBeTcTBeHHOCTbIO «IIPO32 Tpeiin» (manee - VcmoiHHUTENH), B JINIE
I'enepansHoro nupexkropa Manauka Wropss EBreHbeBnua, NEHCTBYIOLIEIO Ha OCHOBaHUM YCTaBa, U
(U3NUECKUM WM IOPUIUYECKUM JIMIOM - 3aKa3uuKkoM Yyciyr (mamee - 3aka3udk), HpUHIBIIUM
(axuenToBaBIIMM) ITyONUYHOE MIpEAIoKeHNE (0QepTy) O 3aKI0UeHUH HacTosero Jlorosopa, u

IlepconanbHBI KOMNBIOTEPHBIH MacTep AJA 1 ycTpolcTBa - BO3MOXHOCTh TOJY4EHHUS
3aKa3yMKoM HEOOXOAMMOHN IMMOMOIIM Uil obecriedeHnss padOThl OAHOTO M3 CIEAYIOUINX YCTPONCTB:
KOMITBIOTEP/HOYTOYK, CMapT(hOH, IUIAHIIET B CIEIYIOIINX MIpeIeiax i o0beMax:

+ ycraHoBka [10 - antuBupyc PRO32 yepe3 yaaneHHOE NOAKIIOUEHUE K KOMIIBIOTEDPY,
* @epBUYHAs HacTpoiika aHtTuBupyca PRO32,

¢ yIaJeHHas ONTHUMHU3ALUS pabOThl CUCTEMBI,

* PEKOMEHJALMU 10 YJIYUYLIEHUIO paO0Thl CUCTEMBI.

Jnist BBINIOJHEHUS! BBIILICIIEPEUUCICHHBIX IEHCTBUN OCYLIECTBIIACTCS yHAIEHHOE MOAKIYECHHUE K
YCTPOUCTBY 3aKa3uuKa TONBKO MPH YCIOBHM HOCTOSHHOTO M CTa0MJIBHOTO HOAKIIIOYECHUS yCTpoiicTBa
3akazunmka K ceTu lHTepHeT, ecnu Takas TeXHMYECKas BO3MOXKHOCTh HMEETCA, WU TOJNBKO IpHU
HCIIOJIb30BAHUU HA YCTPOMCTBE JMIEH3UOHHBIX BEPCUM ONIEPALIMOHHON CUCTEMBI ¥ IPYTOT0 MPOrPaMMHOr0
obecnieuenus. Eciu yaneHHoe NoAKII0YeHHE HEBO3MOXKHO, TO OCYIIECTBIISIETCS. KOHCYJIbTalUs 3aKa3unka
no tenepony. He ocymiecTBistoTcs KOHCYNbTalMM IO paboTe ¢ MpoeCcCHOHATIBHBIM MPOrPAMMHBIM
obecriedeHueM, TpeOYIOIUM CIIEUANbHBIX 3HAHUI U HaBBIKOB.

Ycyra sBnsieTcst pa30BOM M OKa3bIBAETCS B OTHOIIIEHWH OJJHOTO YCTPOWMCTBA MO BRIOOPY 3aKazyuuKa:
KOMIIBIOTEP/HOYTOYK, CMapT(oH, IJIaHmeT. YCTPOHCTBO JOJDKHO COOTBETCTBOBATH TEXHUYECKUM
yCIIoBHAM noiydeHust Y cinyrd. OnepanroHHble CHCTEMbI, HEOOXOJUMBbIE AJIS1 BBIIOJHEHUs Y CITyTH:

» Microsoft Windows 11/10/8.1/8/7/Vista/XP (SP3);

» Android 4.0+;

VYcenyra siBasieTcss KOMIUIEKCHOM M HENeNWMOW, W IMpH aklenTe Hacrosamled odepTbl 3aka3zduk
MOHUMAET, YTO YKA3aHHBIM BBIIIE MEPEUYEHb MOXET HE HCIOJMHATHCS MOJIHOCTBIO IO OTHOIIEHHIO K
YCTPOHCTBY 3aKa3uuKa, B 3aBHCHMOCTH OT XapaKTEPHCTHK YCTpoMcTBa 3akazuuka M OT HAJIUYUS Y
3aka3unka HaJ0OHOCTH B COBEPILEHHHM COOTBETCTBYIOLIETO NEHCTBUS, IPU 3TOM CTOMMOCTb YCIIyTH HE
HU3MEHSIETCS.

Ycayra - nestensHoCTh McnonHuTens, cBsizaHHas ¢ npepocTtaBieHueM 1IpoMo-kona Ha nosydyeHue
yenyru «Pacimpennas rexanyeckas noanep:xkka PRO32 mst 1 yetpoiictay.

Perucrpanms - peructpanys JaHHBIX O 3aKa3z4yuKe B CUCTeME ydeTa VICTIOTHUTENs ¢ IPUCBOCHUEM
YHHUKaIILHOTO TIPOMO-KOJ1a HICHTU(UKAIINHN JIJTsI OKa3aHUs Y CIYTH.

1. IIpeamer xoropopa

1.1. Mcnonnutens o0s3yeTcsi oka3aTh 3aka3uuKy, a 3aKka3yhK OIUIaTUTh YCIYry Ha YCJIOBHUSX,
MIPeIyCMOTPEHHBIX HACTOSIIUM J[oTOBOpOM.

1.2. Bes undopmanus o 3aka3urke, CTaBIIasi U3BECTHON VICIIONMHUTENO B MPOIIECCE MCIIOTHEHUS
HoroBopa, cunTaercsi KOHPHICHIMAILHOW W HE TOJUICKHT Iepeade TPEThUM JIHIaM 0e3 pa3pelieHus
3akazumka (ucximodenwne - 1. 1.3. Jlorosopa).

1.3. Ucnonuutens BnpaBe MPUBIEKATh TPETHUX JIMIL C LENBIO HCIIOJHEHUS HacTodAwero Jlorosopa,
OCTaBasACh IIPHU 3TOM €IMHCTBEHHBIM JIMI[OM, OTBETCTBEHHBIM Iepesl 3aKa3UMKOM.

2. Tlopsaok 3aK/II04EHNs 10T0OBOPa

2.1. Hacrosimii Jlorosop siBisieTcs myOnndaHbIM J0roBopoM (cT. 426 'K P®), pazmemenue Tekcra
Horosopa, cuera Ha ounmansHoM caiite conmauTens https:/pro32.com/ siBnsercs my0iauyHo# opepToit
Wcnonnutens B coorBeTcTBUU C 1I. 2 cT. 437 'K PO.


https://pro32.com/

2.2. 3akmrodeHue HacTosero JloroBopa NpOM3BOAWTCS IyTeM MPUCOSAMHEHHs 3aKa3uuka K
HacTtosmeMy J{oroBopy, TO ecTh MOCPEACTBOM aKIenTa oQepTsl.

2.3. Hacrosmee myOnuyHoe mpemiokeHne (odepra) cuuTaeTcss NMPHHATHIM (aKIENTOBAaHHBIM)
3aKa34uMKkoM B ClTyyae COBEPILIECHHUS CICAYIOIUX ACHCTBUN:

* perucTparus 3aka3duka B cHCTeMe ydeTa VICIIONHUTENs W BHECEHHE 3allpalinBaeMBbIX TaHHBIX
3akazunkom (D.1.0., agpec 2ICKTPOHHOMN TOYTHI, TUYHEBIC JaHHBIC U T.11.);

* BBIOOD 3aKka3zunKkoM IMyHKTa «[lepcoHanbHBIN KOMIBIOTEPHBIA MacTepy - «Sl corimacen» u HaKaTHe
Ha KHOTIKY «/Jlaneey, ¢ 1ienbio MpoAoKUTE ohopMieHne 3aKkasa;

* miepedrciieHre 3aKka3qyiuKoM JTUOO0 yIOIHOMOUYSHHBIMUA UM TPETHUMHU JILIAMH JCHEXKHBIX CPEJCTB B
CUeT OIUIaThl OyIYIIMX W/WIIN YKE COBEPIICHHBIX 3aKa30B.

2.4. B cnydae HeomaTsl 3aka3duKoM cOpPMUPOBAHHOTO 3aKa3a B TeueHue 7 (ceMH) KaJeHIapHbIX
OHEW TO KOHTaKTHBIM JaHHBIM 3aKa3uuKa, OCTaBICHHBIM NpH OQOpMIICHHM 3akasa, HampaBiIsieTCs
HarroMmuHaHue o0 orate. [Ipu Heorurare 3akasza B TeueHune 60 (MIeCTUOECATH) KaICHIAPHBIX THEH Tmocie
HallOMHUHAHUS 3aKa3 aHHYJIUPYETCS.

2.5. llpunsatne 3aKa3yMKOM HACTOSIIETO MpeiokeHus (odepThl) O3HAYaeT, YTO OH IMPOYHUTAI,
MOHST X W TIOJHOCTHIO W OE30TOBOPOYHO COTJIACHIICA CO BCEMH YCJIOBHSAMH HacTosiero /loroBopa.
3aka3uuMK corjaceH ¢ TeM, YTO C Y4YeTOM CHeUUpHUKH OKa3aHus Yciyrd, VcrmomHuTens HE MOXET
rapaHTUpoBaTh paboTOCIIOCOOHOCTh YCTPOMCTBA 3aKa3uMKa M LEIOCTHOCTh MX JaHHBIX MOCIE OKa3aHHsI
Yenyru.

2.6. Hacrosimuii  JloroBop TMpW YCJIOBHM COOJIIOJCHUS TOPSAAKA €ro akienta CYUTaeTcs
3aKJIFOUYEHHBIM B POCTOM mucbMeHHoH dopme (.11 2, 3 c1. 434 u . 3 ct. 438 'K PD).

2.7. Mecrom 3akmouenus Jlorosopa CTOpOHBI OpU3HAKOT MECTOHAXOXAeHuE McnomHuTens.

2.8. 3aKka34yuK HECeT IOJHYK OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh CBOUX  JAHHBIX,
MpPeIOCTaBIeHHBIX TpHU O(OpMIICHHM 3aka3a B paMKax 3akirodeHds Hacrosmero /loroBopa (Akmenra
odepThr).

2.9. llpunumas Hactosmnyo ogdepTy, 3aka3yduKk BbIpa)KaeT CBOE COIJIacCHE€ Ha 00paboTKy
NEPCOHAJIBHBIX NaHHBIX B LCJIAX NCIIOJTHCHUS I[OFOBOpa.

3. Cpoku u NopsI0K OKA3aHUS yCIyT

3.1. dakTomM Oka3zaHUs YCIyr B IOJHOM O0OBEME W B COOTBETCTBHU C YCJIOBUSIMH HACTOSIIEIO
HoroBopa sBisieTcs mepenada Wcmomautenem 3akazuuky [Ipomo-koma. Mcmomp3oBanue I[Ipomo-koma
oOecrieyrBaeT BO3MOXKHOCTD MOJY4eHHUsS 3aKazuukoMm Yciyru «PacimivpeHHass TeXHHYecKas MOAJIepKKa
PRO32 s 1 ycTpoiicTBay. 3aka3unKy OTKPBIBACTCS TOCTYI K 3aKka3y Y CIIyTd Ha COOTBETCTBYIOIIUN CPOK
nericteus [IpomMo-koaa BO BHYTpeHHEN yueTHOU cucteme Mcnomnurens.

3.2. Cpok peiictBus IIpomo-kona (mepuoa, B T€UEHHE KOTOPOTo 3aKa3yMK MOXKET OOpaTHThCA 3a
VYenyroin «Pacmmpennas texandeckas moanepkka PRO32 mis 1 ycrpoiictBa») paBeH 1 (ogHOMY)
KaJIeHIapHOMY rofly. 3aKa34MK B TeUeHUE cpoka neiicTBusi [Ipomo-kona MoxkeT obparuthes 3a Ycmyroi 1
(ommH) pas.

3.3. Cpok, B TeueHue koroporo VcnomHutens o0s3aH HampaButh [Ipomo-kon 3aka3uuky - OJHH
CYTKH C MOMEHTa TMOCTYIUICHHUS IEHEXHBIX CpPEACTB B cueT oruiatel 3akaza. Ilpm stom Ilpomo -kxonx
CUMTAETCS MEePEJaHHBIM B MOMEHT OTIIPABKH JIEKTPOHHOTO COOOIICHUS, COJIEPKAIIETO DIIEKTPOHHBIN KO/,
Ha ajpec 3aKa3uuka, yKa3aHHBIA UM Tpu oopMIIeHNH 3aKasa, MPUCBOEHUs 3aKa3y craryca «Koz momyden»
Ha caiite Mcnionnutens. McnoiaHuTens HE HECET OTBETCTBEHHOCTH 3a JIOCTaBKY NMHCEM Ha HEpaOOTaroIue
MOYTOBBIE CEpPBEpa, 3a HENpaBWIIbHBIE HACTPOWKHM cHaM-(QMIBTPOB MJIM 32 HEBEPHO yKa3aHHBIE ajpeca
3JIEKTPOHHOM MOYTHI.

3.4. Bo3MOXXHOCTh HCIIONIB30BaTh ycuyry «PacmmpenHas texauueckas noanaepxkka PRO32 s 1
YCTPOUCTBa» B COOTBETCTBUU ¢ IIpOMO-KOIOM MpEAoCTaBIsSeTCS MO OyIHUM JHAM (C TIOHEIEIhHUKA I10
matHuIy), ¢ 9:00 go 18:00, xpome mpa3zgamuHbBIX AHEW. Ecim ycrpoiicTBo 3aka3umka MO MHEHHUIO
cnenuanucTa VicnomHUTENs IMeeT TEXHUYECKHE U MTPOrpaMMHBIE TIPETIATCTBUS ISl OKa3aHUS TIOMOIIH, TO
JNEHCTBUS OCYIIECTBISIIOTCS CHENHMaIiucToOM VICIONHHUTENS TOJNBKO TMOCHe YCTpaHEHHsS 3aKa3dhKoM
YKa3aHHBIX MPENATCTBUIA/HEUCIIPABHOCTEH.

4. CToMMOCTB yCIayr
4.1. CroumocTs Ycayru coctaBisieT 559 (IAThCOT MAThAECAT AeBATH) pyOueit 00 Komeek, BKItoYast
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HJC o craBke, ycTaHOBIEHHO! JEHCTBYIOLINM HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoi denepanuy.

4.2. 3akazuuk npousBogut 100% mpenBapuTeNbHYIO OIUIATy Y CIYTH JIOOBIM YIOOHBIM CIIOCOOOM,
npeiaraeMbIM Ha caiite https://pro32.com/ B paznene «Omara U J0CTaBKay.

4.3. Hacrosimuii JJoroBop siBisiercst aboHeHTCKHM J0roBopoM (cT. 429.4 T'paxkgaHckoro xojekca
P®) u npenycmarpuBaeTr BHeceHHE 3aKa3dMKOM IUIATeXKa 3a MPEJOCTaBICHHE €My IpaBa TpeOoBaTh OT
HcnonauTens ocyiecTBICHUS TEXHUYECKOH OJAEPKKU B 00bEME, B IEPHOA U Ha YCIIOBUSAX, YKa3aHHBIX B
HacrtosimeM [lorosope. B ciaydae He oOpamenus 3axka3uuka 3a HOITy4Y€HHEM TEXHHYECKON HMOAACPKKH B
Te4YEeHHUE YCTAaHOBJIEHHOT 0 HacToseM JloroBope nepuosa, Ycinyra C4MTaeTcsi OKa3aHHOM B [TOJTHOM 00bEMeE
U HaJUIeKalIuM 00pa3oM, a CTOMMOCTb Y CITyTH HE U3MEHSIETCS M He BO3BpaIllaeTcsl.

5. Ilopsipok caa4u U MPUEMKH YCJIyr

5.1. CTopoHBI TOTOBOPHIIUCH HE COCTABJIATH aKT 00 okazaHuM yciayr. DakToM oka3aHus Y CIyrd B
MTOJTHOM 00BEME M B COOTBETCTBHH C yCIOBHSIMH HacTosiero Jlorosopa siisercs repenava Mcmonanrenem
3akazuuky [Ipomo-koza.

6. OTBeTCTBEHHOCTH CTOPOH

6.1. Bo Bcex Apyrux ciydasx HEUCHONHEHHs o0s3arenscTB 1o Jloropopy CTOpOHBI HeECYT
OTBETCTBEHHOCTb B COOTBETCTBUU C IEUCTBYIOIINUM 3aKOHOAATENbCTBOM Pocculickoit @enepanun.

7. dopc-Makop

7.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WIIM IIOJIHOE€ HEWCIIONIHEHUE
00s13aTennCTB 1Mo J{oroBOpy, €CIIi TAKOBOE SBHIIOCH CIIEACTBHEM OOCTOSATENBCTB ICHCTBUS HEITPEOAOTNMOM
CWJIBI, 2 UMEHHO: BOMHBI, CTUXHIHOTO OEICTBUS, MOXKAapOB, HABOJHEHHUH, 3eMIIETPSCEHHUM, 3a0aCTOBOK,
MSTEXKEN U APYTUX COLMAIBHBIX BOJHEHUM, a TaKXe JEUCTBUU BIIACTEH, KOTOPbIE MOTYT MOBJIHATH Ha
BBITIOJTHEHHE 0053aTeNIbCTB M0 HacTosleMy Jlorosopy.

7.2. CropoHa, 0OHapy>KHMBILIasi HCBO3MOXXHOCTh MCIIOJHEHMsI 00s13aTeNbCTB 1Mo JloroBopy, o0s3aHa
He mo3aHee 5 (IMATH) THEW ¢ MOMEHTa HACTYIUICHUS 00CTOATEIBCTB HEMPEOOIMMOMN CHITBI B MIUChMEHHON
(hopme u3BecTUTH 00 ATOM APYyTyr0 CTOPOHY.

7.3. Jloka3aTenbCTBOM HACTYIUIEHHS OOCTOSATENBCTB HENPEOJOJIMMOMN CHIIBI SIBISETCS CIIpaBKa
KOMIIETEHTHOI'O TOCYIaPCTBEHHOI'0 OPraHa.

7.4. Eciin oOcTosATENbCTBA HEMPEOIONMMON CHIIBI MPOJODKAIOT AEHCTBOBaTh Oolee 3 (Tpex)
MecsIIeB, To kKaxaas CToOpoHa BIIPaBe pacTOPTHYTH /[oroBop B OHOCTOPOHHEM TIOPSIKE.

8. Pa3spemenne cnopos

8.1. CtopoHbI OyAYT CTPEMUTHCS K Pa3pEIICHUIO BCEX BO3MOXKHBIX CITOPOB M Pa3HOTIACHH, KOTOPHIE
MOTYT BO3HUKHYTh 110 JJOrOBOPY MIIH B CBS3M C HUM, IIyTEM IIEPETOBOPOB.

8.2. Criopbl, HE yperylupoBaHHBIE IYTEM IEPETOBOPOB, MeEpelaroTcs Ha PAcCMOTPEHHE cyaa
(apbutpaskHOTO Cy/1a) IO MECTY HAaXOXKJIEHUS 3aKa34rKa, 32 UCKIFOUEHHUEM CITydast €Clii 3aKa3uuK SBIISETCS
MoTpeduTENeM - B DTOM Ciy4ae MOJCYJHOCTh CIIOpa OIpPEAeNseTcss B COOTBETCTBHH C JIEWCTBYIOIINM
3aKOHOATENLCTBOM PD.

9. 3akI04YuTeIbLHbIE MOJI0KEHUS
9.1. Tekct [loroBopa pasmeieH McmonHuteneM Ha caiire https:/pro32.com/ mjasi 03HAKOMIICHHUS
3aka34yrKaMu Miepe]] COBEPIICHHEM MMH 3aKa3a Ha OKa3aHUE yCIIyT.
9.2. JIoroBop BCTyMaET B CHIIY C AAThI €r0 MPUHSITHSA (aKIienTa) 3aKa3uuKoM U ACUCTBYET JI0 MOJTHOTO
HCTONHEHUsI 00513aTebecTB CTOPOHAMH.
9.3. Anpeca u pekBu3uThl CTOPOH:

Hcnonuurens:

000 «ITPO32 Tpein»

IOpunuyeckuii anpec/anpec Mmecta Haxoxaenus: 115280, r. Mocksa, yi. Jleannckas cinobona, 1.
26,

stax 4, nomemenue XXXVII-79, koM. 4, 33

baHkoBCKHE peKBU3UTHI:

P/c 40702810500000032126


https://pro32.com/
https://pro32.com/

bank ITAO AKb «<ABAHI'APJI» r. Mockga

K/c 30101810000000000201

BUK 044525201

8 800 500-50-29

support@pro32.com

CTOpPOHBI COTIIAMIAIOTCSA, YTO apecaMy U PSKBU3UTAMH 3aKa3drnKa sSBIISETCS HH(OpMAIs,
yKa3aHHas UM IIPU PErUCTPalny B ciucTeMe ydeTa VcromHuTens.


mailto:support@pro32.com

