Horosop
BO3ME3/IHOT0 OKA3aHUS YCJIYT

Hacrosmmuit moroBop (manee — JloroBop) ompenenseT MOPSAOK OKa3aHWS YCIYyTH IO OpTaHH3aIHd
TEXHWYECKOW TOANIEP)KKH, a TAK)Ke B3aMMHBIE TIpaBa W 0053aHHOCTH, OPSIOK B3aMMOOTHOIIIEHUI MEXKIY
OO01IecTBOM ¢ OrpaHUYEeHHOH OTBeTCTBEHHOCTHIO «Penmapkep» (manee - UcnmoHuTeNb), B JHLE
PykoBonutens Manauka Uropst EBrenbeBrya, JeMCTBYIONIETO HA OCHOBAHUM Y CTaBa, U GU3NYCCKUM WU
IOPUIHYECKUM JIMIIOM — 3aKa3uyuKOM ycIyr (mamee — 3aka3yWk), MPUHABIIAM (aKICITOBABIIHM)
nyOnmuHoe npeanoxenue (odepry) o 3akaroueHnH HacToswiero Jlorosopa.

1. Tepmunsl u onpeaejeHust

1.1 IlepcoHa/ibHBII KOMIIBIOTEPHBIH MacTep AJs 1 yeTpoiicTBa — BO3MOXKHOCTb HOTYYEHUS
3aKka3uukoM HEOOXOAMMON MOMOLIM Al oOecredyeHus: paboThl OJHOTO U3 CIENYIOLIMX YCTPOICTB:
KOMITBIOTEP/HOYTOYK, CMapT(hOH, - IUIAHIIET B CISAYIONINX Mpeaenax u o0beMax:

e ycranoBka [10 — aatuBupyc PRO32 uepe3 ynaneHHOE MOAKIIOUYEHHE K KOMITBIOTEDY,
e repBHYHAs HacTpoiika antuBupyca PRO32,
e yJaJeHHas ONTHMH3aNusi paboTel ¢ aHTHBHpycoM PRO32.

[ BBITIONHEHUS BBILICTIEPEYUCICHHBIX JEHCTBUI OCYIIECTBISIETCS YIAICHHOE MOJKITIOUCHHE K
YCTPOHCTBY 3aka3uuka TOJBKO MPU YCIOBHU IOCTOSHHOTO M CTaOMIIBHOTO TOJKIIIOUEHUS yCTpoicTBa
3aka3umka K ceru LHTepHeT, ecinm Takas TEXHHYECKasi BO3MOXKHOCTb HMMEETCS, M TOJBKO IpH
MCIIOJI30BaHUU Ha YCTPONCTBE JIMLIEH3MOHHBIX BEPCHIA ONEPALIIOHHOM CUCTEMBI M APYTOro IPOTrPaMMHOT0
oOecnieyenusi. Ecnu ynaneHHOe NOAKIIIOYEHNE HEBO3MOYKHO, TO OCYILIECTBIISIETCS] KOHCYIbTalusl 3aKa3uuKa
no tenedony. He ocymecTBisiroTcs KOHCYJbTaMM 1O padore ¢ MpodecCHOHATIBHBIM HPOrpaMMHBIM
obecreueHreM, TPEOYIOIINM CIICIIHATLHBIX 3HAHUI 1 HABBIKOB.

VYciyra sBnsieTcst pa30BOil M OKa3bIBAETCS B OTHOIIEHHH OJJHOTO YCTPOMCTBA IO BBIOOPY 3aKazuuKa:
KOMITBIOTEP/HOYTOYK, CMapTQoOH, IUIaHIIET. YCTPOWCTBO JOJDKHO COOTBETCTBOBATH TEXHHUYECKHM
ycnoBHsM nosrydeHust Ycnyru. OnepaluoHHbIE CHCTEMbI, HEOOXOAMMBIE ISl BHITIOJHEHUS Y CITYTH:

e Microsoft Windows 11/10/8.1/8/7/Vista/XP (SP3);

e Android 4.0+.

VYcenyra sBisieTcss KOMIUIEKCHOH W HEAEIMMOW, M NpH akUenTe HacTosmed odepTsl 3aka3uuk
MOHUMAET, YTO YKa3aHHBIA BbIIIE IEPEUCHb MOXET HE HCIOJHATHCS IOJHOCTHIO 1O OTHOLIEHHIO K
ycTpoiicTBy 3akasunka. Copep:KaHHE OKa3bIBAEMOM YCIYTM 3aBUCUT OT XapaKTEPHUCTUK YCTPOWCTBA
3aka3uuKa M OT HANW4MA y 3aKa3urKa HaZoOHOCTH B COBEPILIEHUH COOTBETCTBYIOIIETO ACHCTBUS, TIPH 3TOM
CTOUMOCTD Y CITyTH HE H3MEHSETCSI.

1.2 Yeayra — pesarensHOCTh VcmonHuWTENs, CBs3aHHas C mpenocraBieHueM [Ipomo-koaa Ha
noiy4eHue ycnyru «Pacmmpennas texnuueckas nopaepkka PRO32 mis 1 yctpoiicTBay.

1.3. Peructpauusi — perucTpanus JaHHBIX O 3aka3uuke B cucTeMe ydera lcmomHutens c
MPUCBOCHUEM YHUKAIBHOTO TIPOMO-KO/1a MIEHTH(OUKAIMHN JIJISl OKa3aHUsl Y CITYTH.

2. Ilpeamer norosopa

2.1. UcnonHautens 00s3yeTcs OKa3aTh 3aKa3uWKy, a 3aKa3uuK OIUIATUTh YCIYyTy Ha YCIOBHUSX,
MIPEAYCMOTPEHHBIX [[oroBopom.

2.2. Best undopmanusa o 3aka3uuke, cTaBias U3BECTHON VICIOIHHUTEIIO B MPOIECCe UCIIOIHEHHUS
JloroBopa, cuntaeTcs KOHQHUICHIMATEHOW W HE MOJUICKHT Iepeaade TPETbUM JIhIaM 0e3 pa3pernieHus
3aka3unka (MCKIrOUeHue - 1. 2.3. JloroBopa).

2.3. VcnionHuTEINb BITPaBe MPUBJIEKATh TPETHUX JIHII C IENBI0 UCTIONHEHHS JIoroBOpa, 0CTaBasiCh IpH
3TOM €IMHCTBEHHBIM JIMIIOM, OTBETCTBEHHBIM IEpe]] 3aKa3unKOM.



3. Tlopsaok 3ak/I04eHHsi J0roBOpa

3.1. JoroBop sBnsiercss myOnu4HbIM A0roBopoM (cT. 396 I'paxkmanckoro kxoaekca PecrmyOnuku
Bbenapycs (nanee — 'K PB)), pasmemenue tekcra JloroBopa, cuera Ha opuiaisHoM calite McmomauTens
https://pro32.by/by/ sBasiercs myoaudnoii obeproit Mcronanutesst B cootBercTBui ¢ 1. 2 ct. 407 T'K PB.

3.2. 3akiroueHue HacTosmiero JloroBopa NpOHM3BOAMUTCS TMYTEM NPUCOSAWHEHHS 3aKazyWka K
HacTosmeMy JloroBopy, TO €CTh IIOCPEACTBOM aKIenTa OepTHI.

3.3. Hacrosmee mybnuuHoe mpemnoxenue (odepra) cUMTaeTCS TPUHATHIM (AKIETOBAHHBIM)
3aKa3unuKOM B ClTyyae COBEPILICHHMS CICAYIOIIUX ACHCTBUIA:

3.3.1. perucrpanus 3aka3uumka B cucTeMe ydyeTra lcrmomHuWTens M BHECEHHE 3allpallnBaeMBbIX
nmaHHbeIX 3akazunkoM (D.M.0., agpec 37IEKTPOHHON MOYTHI, JTUYHBIC JAHHBIC W T.1I.);

3.3.2. BBIOOp 3aka3unkoM MyHKTa «IlepcoHaABHBIN KOMITBIOTEPHBIH MacTepy - «S cormacen» u
Ha)KaTHe Ha KHOMKY «Jlaneey, ¢ enbio mpoIoJKUTh oopMileHre 3aKasa,

3.3.3. mepeuncrnenue 3aKa3zuvKoM JHOO YMOJHOMOYEHHBIMH MM TPETbUMH JHIIAMH JCHEKHBIX

CPEJICTB B
CYeT OTUIAThl OYAYIIUX /WK YKE COBEPIIEHHBIX 3aKa30B.

3.4. B ciydae HeoriaThl 3aka34rkoM c(hOpMUPOBAHHOrO 3aKa3a B TeueHUE 7 (CEMH) KaJICHAAPHBIX
JTHEH 10 KOHTAKTHBIM JIaHHBIM 3aKa34MKa, OCTaBJICHHBIM IpH OQOPMIICHWU 3aKasa, HampaBisIeTCS
HanoMuHaHUe 00 omuate. [Ipu Heomnmate 3akas3a B Teuenne 60 (mectuaecsITH) KaJeHAapHBIX THEH Mmocie
HaOMHUHaHUs 3aKa3 aHHYJIUPYETCH.

3.5. IIpuHsaTHE 3aKa3uyMKOM HACTOSIIETO MPEIoKEHUs (0(hepThl) O3HAYACT, YTO OH IMPOYMUTAII, TIOHSIT
YCIIOBUSI U TIOJIHOCTHIO U O€30TOBOPOYHO COTJIACHIICSA CO BCEMH IOJIOKEHUSIMU HacTosmero Jloroeopa.
3aKka3uuK COIJIaCeH C TeM, YTO C Y4YeTOM CIEeHU(PHUKH OKazaHus Yciayrd, McrmomHutenb HE MOXKET
rapaHTUpoOBaTh paboTOCTIOCOOHOCTh YCTpOWCTBA 3aKa3zuWka W IETIOCTHOCTH JAaHHBIX IOCIE OKa3aHHs
Yenyru.

3.6. [loroBop mpu YCIOBHHM COOJIIOJIEHUS TIOPSAAKA €ro akIenTa CYUTASTCS 3aKIOYSHHBIM B
npocroi muceMenHoi Gopme (1. 3 c1. 404 TK PB, . 3 cr. 408 T'K PB).

3.7. Mectom 3akmouenust JlJoroopa CTOpOHBI MPU3HAIOT MECTOHAXOXKJeHUEe VcrmomHuTens.

3.8. 3aka3uumk HeceT TMOJIHYKd OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH CBOMX JaHHBIX,
MpeIOCTaBIICHHBIX P 0pOPMIICHNH 3aKa3a B paMKax 3akitoueHus [loroBopa (akienTa ogepTs).

3.9. IlpuHumas HacTosllyl0 odepTy, 3aKa3yhMK BbIpaXKaeT CBOE corjlacue Ha 00paboTKy
MEPCOHAIBHLIX TaHHBIX B HEJIAX UCIIOJIHCHUA HOFOBOpa.

4. Cpoxku U MOpSIAOK OKa3aHUS YCJIYT

4.1, ®dakToM OKa3aHUs YCIYT B IOJIHOM 00BEME U B COOTBETCTBHUH C YCI0BUAMU JloroBopa sBIsieTcst
nepenadya HMcnomautenem 3aka3umky [lpomo-koma. Mcmonb3oBanue IIpomo-koma obecrieunBaet
BO3MOXXHOCTH TTOJTyUeHHS 3aka3zuukoMm Yciayru «PacmmpenHas texaudeckas nojaepxka PRO32 mis 1
YCTPONCTBa». 3aKa3uMKy OTKPBIBACTCS MOCTYI K 3aKazy YCIYTH Ha COOTBETCTBYIOIIMM CPOK JIEHCTBUS
IIpomo-koa BO BHYTpeHHeH ydeTHOH cucrteme McnomHuTens.

4.2, Cpok petictBus [Ipomo-kona (mepuosi, B TEYCHHE KOTOPOro 3aKa3uhMK MOXKET OOpaTHThCS 3a
VYenyroit «Pacmmpennas texamdeckas moanepkka PRO32 mma 1 ycrpoiictBa») paBern 1 (omHOMY)
KaJeHAapHOMY rofy. 3aKa3uuK B T€UeHUE cpoka aercTBus IIpoMo-kona MoxeT oOpaTuTbes 3a Ycemyroii 1
(omuH) pas.

4.3. Cpok, B TeueHue kotoporo Mcrmomaurens 00s3aH HanpaBuTh [IpomMo-Kko 3aka3duKy — OJTHH
CyTKH C MOMEHTa MOCTYIUICHHUS NEHEKHBIX CPEeACTB B cueT oruaTel 3akasza. Ilpu stom Ilpomo-xon
CUMTAETCS MePeAaHHBIM B MOMEHT OTIIPABKH 3JIEKTPOHHOTO COOOILEHHSI, COACPKAILETO JIEKTPOHHBIN KOJ,
Ha aJpec 3aKka3z4ynKa, yKazaHHbIH UM Ipu oopmiieHNH 3aKa3a, IpUCBOEHHs 3aKa3y cratyca «Koxa momyuen»
Ha caiite Mcnonauresns. MconHuTens He HEceT OTBETCTBEHHOCTH 3a JIOCTaBKY IHCEM Ha HepaboTaromme
MOYTOBBIE CEepBEpa, 32 HEMpaBUIIbHBIC HACTPOWKH claM-(pUIBTPOB WIIM 32 HEBEPHO yKa3aHHBIC ajgpeca
3JIEKTPOHHOU MOYTHI.

4.4, Bo3MOXHOCTb UCIIONIB30BaTh yciyry «Pacmmpennas Texaudyeckas mojaepskka PRO32 mms 1
YCTPOHCTBa» B COOTBETCTBHU C [IpoMo-KoOM mpeaocTaBisieTcss o OyAHUM THSM (C MOHEAETbHUKA IO



mATHHUILY ), ¢ 9:00 mo 18:00 (GMT+3), kxpome npa3aunuHbIX AHel. Ecnu yerpoiicTBo 3aka3unka 110 MHEHHIO
crienuanncTa MICnoMHUTENsT HMEET TEXHHIECKHE U MTPOrpaMMHBIE TIPETSITCTBYSI IS OKa3aHUs IOMOIIH, TO
JICHCTBUSI OCYIIECTBIIIOTCSA CHCIMATUCTOM VICTIONHUTENS TOJNILKO TOCTE YCTpaHEHHS 3aKa3uuKoM
YKa3aHHBIX TPEMATCTBUI/HEUCTTPABHOCTEH.

5. CTouMocCTh ycayr

5.1. Croumocts Ycayru cocrapisieT 15 6enopycckux pyounet, srrodas HIIC 20%.

5.2. 3aka3unK NpPOM3BOAMT MpenBapuTenbHylo omiaary B pasMepe 100 % ot crommoctu Ycmyru
JT00BIM yIOOHBIM CHIOCOOOM, MpeaiaraeMbiM Ha caiite https://pro32.by/by/ B paznene «Omnara u
JIOCTaBKay.

5.3. Hacrosimuit JloroBop siBisieTcss aOOHEHTCKMM JIOTOBOPOM W TpEIyCMaTpUBAaeT BHECCHHUE
3aka3yuKkoM IUIaTeXka 3a IPENOCTaBICHHE €My IpaBa TpeOoBaTh OT VICTOMHHTENS OCYIIeCTBICHUS
TEXHUYECKOW TOAJIEPKKH B 00BEME, B MEpUO] U HA YCIOBHSX, yKa3zaHHbIX B JloroBope. B ciyuae ne
oOpamieHus: 3akazyrKa 3a MoJy4YeHHEM TeXHHUECKOH TOAIEPKKH B TEYCHNE YCTAaHOBIEHHOTO B JloroBope
nepuoja, Y ciyra CYuTaeTcs OKa3aHHOU B TIOJTHOM 00bEME U Ha/IJIeKalluM 00pa3oM, a CTOUMOCTD Y CIIyTH
HE M3MEHSETCS M HEe BO3BPAIIACTCS.

6. Iopsiiok ciaum U NpUEMKH yCJIyr

6.1. CTOpoHBI JOrOBOPHIINCH HE COCTABIIATH aKT 00 OKa3aHUM yciayr. PakToM OKa3aHus YCIyrd B
ITOJIHOM 00BEME U B COOTBETCTBHH C YCII0BUAMUA I[orosopa SABJIACTCA I€peaada Hcnonaurenem 3aKa3qMKy
IIpomo-kona.

7. OTBeTCTBEHHOCTH CTOPOH

7.1. Bo Bcex apyrux ciydasix HEHCIONHEHHUs o0s3arenbcTB 1o JloroBopy CTOpoHBI HecyT
OTBETCTBEHHOCTh B COOTBETCTBHHU C JICHCTBYIOLIMM 3aKOHOAATENbCTBOM Pecmybnuku benapycs.

8. dopc-Maxkop

8.1. CropoHbI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 338 YACTUYHOE WIIM TMOJHOE HEHCIIOJIHEHHUE
00s13aTeNLCTB 10 JIOroBOpYy, €Cli TAKOBOE SIBUIIOCH CIICJICTBUEM 00CTOSITEBCTB JCHCTBISI HEMPEOI0TUMOi
CHUJIbI, @ UIMEHHO: BOWHBI, CTUXHUHHOTO OEJICTBUS, TOXXAPOB, HABOJHECHUH, 3eMIICTPSACCHUH, 3a0aCTOBOK,
MSTEKEH M APYIHX COLHMAJIbHBIX BOJIHEHHMH, a TakKe JEHCTBUM BIIACTEH, KOTOPhIE MOTYT MOBIUSATH Ha
BEITIOJTHEHHE 00513aTeNbCTB 1o JloroBopy.

8.2. CropoHna, oOHapy>KUBIIasi HEBO3MOXKHOCTh UCIIOTHEHUS 00513aTeNbCTB 1Mo JloroBopy, o0si3aHa He
mo3aHee 5 (MATH) THEW ¢ MOMEHTa HACTYIUICHHS OOCTOSITEIHCTB HEMPEOIOINMOM CHIIBI B TUCHMEHHOM
(dhopMe u3BeCTUTH 00 3TOM Apyryt0 CTOPOHY.

8.3. Jloka3zaTeiabCTBOM HACTYIUICHHST OOCTOSITENHCTB HETPEOJOJUMON CHIIBI SIBJSIETCSl CIIpaBKa
KOMIIETEHTHOTO TOCY/IapCTBEHHOTO OpraHa.

8.4. Eciau oOcTosATeNbCTBa HENPEOJOIMMOM CHIIBI MPOAOIDKAIOT JeicTBoBaTh Oosiee 3 (Tpex)
MecsieB, To kKaxaas CTopoHa BIpaBe pacTOpPrHYTh JlOroBOp B OJHOCTOPOHHEM IOPSIIKE.

9. Pa3pemienne cnopos

9.1. CTopoHBI OYYT CTPEMHTHCSI K Pa3pelIeHUIO BCEX BO3MOXKHBIX CIIOPOB U Pa3HOTIIACHH, KOTOPBIC
MOTYT BO3HUKHYTH 1O JIOrOBOpY WIIM B CBSI3H C HHM, ITyTEM IEPETOBOPOB.

9.2. Cnopsl, He yperyJIHpOBaHHbBIC IyTeM IEPErOBOPOB, MEPEAOTCS HA PACCMOTPEHHE Cy/a T0
MECTy HaxOxJIeHUs VIcromHuTeNs, 32 CKITFOUCHUEM CIydasi eCiid 3aKa3uMK sIBJISICTCS OTpeOuTeieM — B
9TOM Cllydae MOJICYJHOCTh CIOpa OIpEeseTcss B COOTBETCTBUH C JCHCTBYIONIMM 3aKOHOATEIBCTBOM
Pecny6mku benmapyce.



10. 3akII0unTebHbIE MOJI0KEHUS
10.1. Tekcr HoroBopa pa3memieH HMcnomaurenem Ha caiite https://pro32.by/by/ nns
03HAKOMJICHUSI 3aKa3unKaMH Tiepe/i COBEPIICHAEM MU 3aKa3a Ha OKa3aHHe YCIyT.
10.2.  [loroBop BCTyIAeT B CHIIy C JAThl €ro MPHUHATHUS (aKienTa) 3aKa3duKoM U JIEHCTBYET JI0
MIOJTHOTO MCTIOHEHUs 00s13aTeNnbCTB CTOpOHAMM.

10.3. Anpeca 1 peKBU3HTHI:

HWcnonunrens:

000 «Pemmapkep»

HOpuanyeckuii anpec/agpec mecta HaxoxaeHus: Pecnybimka bemapycs, 220004, r. MuHck, yi.
Kopoms, o. 14a, mom. 21

YHII 191775697

BaHKOBCKUE PEKBU3UTHL:

P/c BY77ALFA30122493460010270000

bank: 3A0 «Anbda-bank»

Kon 6anka: ALFABY2X

CTOpOHBI COTNalIatoTCs, YTO agpecaMH M PEKBU3UTaMHU 3aka3unka sBIsieTcs WH(pOpMAaIws,
yKa3zaHHas UM IIPU PErucTpalyu B cucTeMe yuera McmomHuTens.



