Horosop
BO3ME3/IHOI0 OKA3aHUS YCJIYT

Hacrosmmuit  moroBop (manee - [loroBop) ompenenseT TOPSAOK OKa3aHHWS YCIYTH IO OpPTaHH3AINA
TEXHUYECKOHN MOANEPKKH, a TaKKE€ B3aMHBIE MIpaBa W OOSA3aHHOCTH, MOPSAIOK B3aUMOOTHOIICHUH MEXTY
ToBapumecTBoM ¢ orpanuyenHoi orBercrBeHHocTbI0 «[IPO32 CodrBep» (nanee - VMcnonHurens), B
nuue ['enepansroro nupekropa Kanunuueroit Okcansl [1aBnoBHBL, [eHCTBYIONIECH HA OCHOBAaHUU Y CTaBa, U
(pU3MYECKUM WM IOPUIMYCCKUM JIMIIOM - 3aKa34yuKOM YCIyr (nanee - 3aka3yuK), NPUHSBIIAM
(akuenToBaBIIMM) TyOJIMYHOE TIpEIIOKEHUE (0epTy) O 3aKIIoUeHUH HacTosmlero Jloropopa.

1. TepmmuHBI 1 onpeaeTeHHs

1.1. IepcoHaabHbI KOMNBIOTEPHBIH MacTep AJsi 1 ycTpoiicTBa - BO3MOXXHOCTH IOJIy4EHUS
3aka3unkoM He0OXOAMMOW MOMOINM i oOecredeHus: padoThl OJHOTO W3 CIEAYIOIINX YCTPOWCTB:
KOMIIBIOTEP/HOYTOYK, CMapTQOH, IUTaHIIET B CICAYIOMINX Mpeaenax 1 00beMax:

+ ycranoBka [10 - antuBupyc PRO32 uepes yaaneHHOe NOJKIIOUEHNE K KOMIIBIOTEPY,
* IepBUYHAs HacTpoiika anTuBupyca PRO32,
+  yIajeHHas onTUMH3auus paboTsl ¢ antuBUpycom PRO32.

JUId BBINIOTHEHHS BBIICHEPEYNCIEHHBIX NEHCTBUHM OCYIIECTBISETCS YAAJICHHOE MOAKIIOUYEHUE K
YCTPOHCTBY 3akazyMKa TOJBKO IPU YCIOBHUHM IIOCTOSHHOI'O M CTAOMJIBHOTO MOIKIIOUEHMS yCTpoOicTBa
3akazumka Kk ceTh IHTepHeT, eciy Takas TEXHUYeCKasi BO3MOKHOCTb IMEETCS, U TOJIBKO ITPH UCTIOIb30BaHUH
Ha YCTPOMCTBE JUICH3MOHHBIX BEPCHH ONEPALMOHHON CHCTEMBI M IPYTroro MporpaMMHOrO oOecriedeHusl.
Ecnu ynaneHHoe nmoakitoYeHue HEBO3MOXKHO, TO OCYILIECTBISIETCS KOHCYJIbTAIMS 3aKa3unKa 1o TenedoHy.
He ocymecTBisitorcsi KOHCYIbTallMM MO paboTe ¢ MPOPEecCHOHAILHBIM MPOrPaMMHBIM OOecIicUeHHEM,
TpeOYIOUINM CTIIeIUATbHBIX 3HAHUN 1 HABBIKOB.

VYcmyra siBisercst pa3oBOH U OKa3bIBa€TCsl B OTHOLICHWH OJTHOTO YCTPOMCTBA MO BHIOOPY 3aKa3uuka:
KOMIIBIOTEP/HOYTOYK, CMapT(OH, IUIaHIIET. Y CTPOHCTBO TOJDKHO COOTBETCTBOBATH TEXHUUECKUM YCIIOBUSM
nosy4enus Y ciayru. OnepanoHHble CUCTEMBbI, HEO0OXOAUMBIE JUISL BBITOIHEHUS Y CIIyTH:

*  Microsoft Windows 11/10/8.1/8/7/Vista/XP (SP3);

* Android 4.0+.

VYcenyra sBisieTcss KOMIUIEKCHONW M HEJNENMMOHN, W NpH aklenrte Hactosmeid odeptbl 3aka3uuk
MMOHMMAET, YTO YyKa3aHHBIA BBILIE TEPEUYEeHb MOXET HE HCIONHATHCA MOJHOCTHIO MO OTHOIIEHHUIO K
ycTpoiictBy 3akasunka. CojepaHHe OKa3bIBaeMOW YCIyr'M 3aBHUCHUT OT XapaKTEpUCTHK YyCTPOWCTBA
3aka3urka ¥ OT HaJM4Ksl y 3aKa3yrKa HaJOOHOCTH B COBEPIICHUH COOTBETCTBYIOMIETO JEHCTBUS, IPH 3TOM
CTOMMOCTb ¥ CITyTH HE U3MEHSETCSI.

1.2. Yeayra - pesrenbHoOcTh McnonHutens, cBsi3aHHAas C mpefgocraBieHueM lIpomo-kona Ha
noJrydeHue yciyru «PacmmpenHas Texandeckas nogaepxka PRO32 s 1 yerpoiicTay.

1.3. PerucTrpaumst - peructpanusi JaHHBIX O 3aka3uMke B cucreme ydera McnomHurens c
MIPUCBOEHUEM YHUKAIBHOTO MMPOMO-KO/1a HJICHTHU(DHUKAINH I OKa3aHUs Y CIyTH.

2. Ilpeamer norosopa

2.1. Vcnonuurens 00s3yeTcsi oka3aTh 3aka3uuKy, a 3aka3uuK OIUIATUTh YCIYry Ha YCIIOBHSX,
penycMOTpeHHBIX JloroBopom.

2.2. Bes undopmarus o 3aka3unke, CTaBIIas W3BECTHOW VICIIOMHHUTENO B MPOIECCE MCTIOTHEHUS
HoroBopa, cunTtaercsi KOHQUACHUMATILHON M HE MOMJIECKHUT MepeAade TPEeTbUM JHuaMm 0e3 paspelieHus
3aka3zumka (ucKimoueHwne - 1. 2.3. Jlorosopa).

2.3. Hcnonuurens BIpaBe NPUBIEKATh TPETHUX JIUI] C LeTbI0 HCTIoIHEeHUs JloroBopa, octaBasich npu
3TOM €IUHCTBEHHBIM JIMIIOM, OTBETCTBEHHBIM Tiepe/T 3aKa3uUKOM.

3. Ilopsinok 3aK/I04eHHUs T0TOBOPA

3.1. HoroBop sBnsiercss myoauyuHbIM JoroBopoM (ctT. 387 I'paxkmaHckoro kojekca PecryOnuku
Kazaxcran (manee - 'K PK)), pasmenienne texcra JloroBopa, cuera Ha oduimaibHOM caiite McmomHuTens
https://pro32.com/kz/ sBnsiercst myonmunoi odeproit McmomuuTens B cooTBeTcTBUM C 1. 5 ¢T. 395 'K PK.


https://pro32.com/kz/

3.2. 3akmoueHue HacTosmero Jloropopa MPOU3BOAUTCS ITyTEM MPHCOSAMHEHUS 3aKazuuka K
HacrosmeMy JJoroBopy, TO €cTh IMOCPEICTBOM aKIienTa oQepThl.

3.3. Hacrosmmiee my6nuanoe mpemioxkenne (odepra) CYUTASTCS MPUHITHIM (aKIIENTOBAHHBIM)
3aKa34iKOM B CIIy4ae COBEPIICHHUS CIEAYIONNX AeHCTBUN:

3.3.1. peructpanus 3akazuuka B cucTeMe yuera McromHuTes 1 BHECSHUE 3aIpallliBaeMbIX JaHHBIX
3akazunkom (P.M.0., aapec 3eKTPOHHOM NOYTHI, TUYHBIE JAHHBIE H T.1I.);

3.3.2. BeIOOp 3aka3zunkoM myHKTa «[lepcoHanbHBI KOMIBIOTEpHBIA MacTepy» - «S cormacen» u
Ha)KaTHe Ha KHOTKY «Jlajee», ¢ enblo MpoIoJDKUTh oopMileHHe 3aKas3a;

3.3.3. mepeurcieHHe 3aKa3uyMKOM JIMOO YIOJHOMOYCHHBIMH WM TPETHUMU JIMIAMHU JCHEKHBIX
CPEZCTB B CUET OIJIaThl OYAYIIMX U/HIH yKE COBEPIICHHBIX 3aKa30B.

34. B cnyyae neomnatbl 3akazdukoM CcGOPMHPOBAHHOTO 3aka3a B TedeHue 7 (cemu)
KaJleHIAapHBIX JHEW M0 KOHTAKTHBIM [aHHBIM 3aKa3urKa, OCTaBJICHHBIM IIpu OQOpPMIIEHHH 3aKasa,
HampasJisieTcs HanoMuHaHue o6 omate. [Ipu Heomare 3aka3a B Tedenue 60 (IIeCTHASCITH) KaleHIAPHBIX
JTHEH 1mociie HamOMUHAHYS 3aKa3 aHHYJIHPYeTCH.

3.5. [MpunsTre 3aKa34uKoOM HACTOSILETO MpeAyioxkeHus (oQepThl) O3HAYAET, YTO OH MPOUYUTAI,
TIOHSIJT YCITOBHS ¥ IOTHOCTBIO M 0€30TOBOPOYHO COTIIACHIICS CO BCEMH TOJIOKEHHMSIMH HacTosmero Jlorosopa.
3aKka3uuK COrJlaceH C TeM, YTO C y4eToM crenuduku okazaHus Yciayrd, VcrmomHWTenb HE MOXKET
rapaHTUPOBaTh pPabOTOCMOCOOHOCTh YCTpOWCTBa 3aka3uWka W IIEIOCTHOCTH JAHHBIX TOCTE OKa3aHWs
Ycnyru.

3.6. JloroBop mpu ycinoBUH COOJIIOJCHUS MOPsIKAa €ro akLEeNTa CUUTACTCS 3aKIOYECHHBIM B
npocroii muceMeHHo# dopme (1. 2 ct. 394 'K PK, 1. 3 c1. 396 T'K PK).
3.7. Mectom 3akmrouenuss JloroBopa CTOpOHBI NOPU3HAIOT MECTOHAXOXKACHUE
Hcnonnurens.
3.8. 3aka3ynMK HeceT TOJHYI0 OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTh CBOHMX JIaHHBIX,

IPEOCTaBICHHBIX NpU O(GOpMIICHNH 3aka3a B paMKax 3aKiioueHus Hacrosmero /lorosopa (akuenra
odepTsl).

3.9. [lpuanmas Hacrosmyro odepTy, 3aka3uWK BEIpaKaeT CBOE corjacue Ha o0paboTKy
MEPCOHAIBHLIX JaHHBIX B ICJIAX NCIIOJHCHUA HOFOBOpa.

4. CpokH ¥ NOpsI0K OKa3aHUA YCIyT

4.1. daktom okazaHus YCIyT B IIOJIHOM 00bEME U B COOTBETCTBUH C YCIOBHUSIMHU J[oroBopa siBiisieTcst
nepenaya Mcnomnurenem 3aka3umky Ilpomo-koma. Ucnonp3oBanuwe [Ipomo-kona obecrneunBaer
BO3MOYKHOCTh TOJy4eHHs 3aka3umkoM Yciyru «PacmmpeHHas TexHudeckas noxanepxka PRO32 ma 1
YCTpOMCTBa». 3aKa3uMKy OTKPBIBAETCSA JOCTYN K 3aka3y YCIyI'H Ha COOTBETCTBYIOLIMM CpPOK AEHCTBHUSA
[Ipomo-koaa Bo BHyTpeHHEH yueTHOU cucteMe McnonHuTens.

4.2. Cpoxk neiictBus Ilpomo-kona (meprof, B TeUEHHE KOTOPOro 3aKa3uuK MOXKET OOpaTHUThCS 3a
VYenyroit «PacmupenHass TexHudeckas nogaepkka PRO32 nmus 1 ycrpoiictBa») paBen 1 (ogHOMY)
KaJICHIapHOMY To/y. 3aKa3uuK B TeUEHHUE cpoka aeicTus [Ipomo-koaa MoxkeT oOpatuthes 3a Ycayroi 1
(onuH) pa3.

4.3. Cpok, B TeueHue koroporo Mcmomnutens o0s3aH HampaButh [Ipomo-koj 3aka3umky - OmHH
CYTKH C MOMEHTA ITOCTYIUIEHHUS IEHEKHBIX CPEJICTB B CUET OruIaThl 3akasa. [Ipu atom [Ipomo -xox cunraercs
nepeAaHHbIM B MOMEHT OTIPABKH 3JIEKTPOHHOTO COOOIIECHHMS, COAEPIKAILETO IEKTPOHHBIN KO, Ha ajpec
3aka3uuka, yKa3aHHbIH UM ipu oopmiieHun 3akas3a, NpUCBOEHHS 3aKka3y craTyca «Koj momyuen» Ha caiite
Ucnonaurens. McrionHuTenb He HECET OTBETCTBEHHOCTH 3a JIOCTABKY IHCEM Ha HepaOoTalolye MOYTOBBIE
cepBepa, 3a HelpaBUIbHBIE HACTPONKH criaM-(pUIBTPOB MM 32 HEBEPHO YKazaHHbBIE ajpeca SJIEKTPOHHOM
MTOYTHI.

4.4. BO3MOXHOCTh HCIIOIB30BaTh ycIyTy «Pacmmpennas Texamdeckas moaaepxkka PRO32 mis 1
YCTPOHCTBa» B cOOTBETCTBUH ¢ [IpomMo-KoJioM mpemocTaBisercss o OyIHUM JHSM (C MOHEACTbHHUKA TI0
naTHALY), ¢ 9:00 no 18:00 (GMTH3), xpome nmpa3nHnaHbIX AHEH. Ecnn ycrpoiicTBo 3akazunka o MHEHHIO
cneruanucTa McnoaHurens uMeeT TEXHUYECKHE U IIPOrpaMMHBIE MPEMATCTBUS Ul OKa3aHHs MOMOIIH, TO
JICHCTBUSI OCYILECTBIIAIOTCA CIEUUAINCTOM VICIIOMHUTENS TOJNBKO IIOCIE YCTPAaHEHUs 3aKa3uMKoM
YKa3aHHBIX NPEMSITCTBUI/HEUCTIPABHOCTEH.



5. CroumocTsb yciayr

5.1. Crommocts Ycmyru coctaBisier 2500 tenre, Bkmouas HJIC mo craBke, yCTaHOBICHHOM
JIEeNCTBYIONINM HaJOTOBBIM 3aKOHOAATENhCTBOM Pecrrybnukn Kazaxcras.

5.2. 3aka34yuK MPOU3BOIUT MPEABAPUTENHHYIO o1utaTy B pazmepe 100% ot crommocTH Y ciryru Jr006IM
YI0OHBIM CIIOCOOOM, TIpeiaraeMbIM Ha caiite https://pro32.com/kz/ B paznene «Omiata u JOCTaBKay.

5.3. Hacrosimmii [loroBop sBisieTcs aOOHEHTCKHMM JOTOBOPOM M MPEAyCMAaTPUBACT BHECEHHE
3aka3uMkoM TIJIaTeXxa 3a IpEeJOCTaBICHHE eMy MpaBa TpeOoBaTh OT McmomHHUTENs OCYIIeCTBICHHS
TEXHUYECKOW MOANEPX KU B 00bEME, B MEPUOA W Ha YCIOBHSX, yKa3zaHHbIX B JloroBope. B cimyuae He
oOpameHust 3aka3zyrKa 3a MOJIYYSHHEM TEXHUYECKOH MOIIepKKH B TEUEHHE yCTaHOBIIEHHOTO B JloroBope
neproza, Y ciyra CIMuTaeTCsl OKa3aHHOM B TIOJTHOM 00BhEME U HA/IIEKAIINM 00pa3oM, a CTOUMOCTH Y CITyTH He
M3MEHSETCS ¥ He BO3BPAIAETCS.

6. Iopsigok caraum U NpHEMKH YCJIyT

6.1. CTOpOHBI JIOTOBOPWIIMCH HE COCTABIATh aKT 00 okazaHuu yciayr. DakTom okazaHusi YCIyTd B
MOJTHOM 00BbEMe U B COOTBETCTBUM C ycioBusaMu JloroBopa sBisercs nepenada VcnomHutenem 3aka3duky
ITpomo-kona.

7. OTBETCTBEHHOCTH CTOPOH

7.1. Bo Bcex napyrux cnydasx HeWCHoiHeHust o0s3arenscTB 1o JloroBopy CTopoHBI HecyT
OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOAATeNLCTBOM PecnyOnuku Kazaxcran.

8. Dopc-Maxxop

8.1. CTOpoHBI OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM TOJHOE HEHCIOJHECHUE
00s13aTenbCcTB M0 J[OTOBOpY, €CITM TaKOBOE SIBHJIOCH CJIEIICTBHEM OOCTOSTENBCTB ACHCTBHSA HEMPEOIOTHMOM
CWJIBI, 2 UMEHHO: BOWHBI, CTUXHAHOTO OEICTBUS, MOXXApOB, HABOIHEHHH, 3eMIIETPSICEHUH, 3a0acTOBOK,
MATEXKEW W APYTUX COLMAJIBHBIX BOJIHEHHM, a Takke ACHCTBUI BIacTei, KOTOpbIE MOTYT IOBIUATH Ha
BEITIOJTHEHHE 00513aTeIbCTB M0 JloroBopy.

8.2. CtopoHa, 0OHapyKHUBIIass HEBO3MOXHOCTh UCIIOJHEHHS 0053aTebCcTB 10 JoroBopy, 00s3aHa He
no3aHee 5 (TSITH) JTHEeW ¢ MOMEHTa HACTYIUICHUS 00CTOSTENLCTB HEMPEOI0JIMMON CHITBI B THCEMEHHO# (hopme
M3BECTUTH 00 3TOM Jpyryto CTopoHy.

8.3. JlokazaTenbCTBOM HACTYIUIEHHS OOCTOSATENHbCTB HEMPEOAOIMMON CHIIBI SIBJISETCS CIpaBKa
KOMIIETEHTHOTO TOCYIapCTBEHHOTO OpraHa.

8.4. Ecnu 00CTOSATENBCTBA HEMPEOIOIMMOM CHIIBI TIPOIOJDKAIOT AEUCTBOBATh Ooliee 3 (Tpex) MecsIeB,
To Kakaas CTOpOHa BIpaBe pacTOPrHYTh JJorOBOp B OTHOCTOPOHHEM TOPSIIKE.

9. Paspemenne cnopos

9.1. CropoHbl OyIyT CTPEMHUTHCS K Pa3peliCHUIO BCEX BO3MOXKHBIX CIIOPOB M Pa3HOTJIACHIA, KOTOPHIC
MOTYT BO3HUKHYTh 110 JJOrOBOPY MIIH B CBS3M C HUM, IIyTEM IIEPETOBOPOB.

9.2. Crmopsl, He yperyJIHpOBaHHBIC ITyTEM IIEPETOBOPOB, MEPEIAIOTCI Ha PACCMOTPEHHUE CYy/Ia TI0 MECTY
HaxOoXeHus VICTIONMHUTES, 32 UCKITIOUSHHUEM CITydasi €ClIi 3aKa3uuK sIBISIETCS MOTPEOUTEIIEM - B 3TOM CITydae
MOJICYTHOCTB CITOpa OMPE/IEIISIETCSI B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOIATEIbCTBOM PK.

10. 3akiaro4uTeabHBIC MOJT0KEHUS
10.1. Texct HoroBopa pa3merieH Mcrnonaurenem Ha caiire https://pro32.com/kz/ anst o3HaKOMIIEHUS
3akazynKaMu Mepes COBEpPIICHNEM UMH 3aKa3a Ha OKa3aHUe YCIIyT.
10.2. JoroBop BCTymaeT B CHJIy C JaThl ero HpuHsATUS (aknenrta) 3aka3dMKOM W JEHWCTBYET OO
MOJTHOT'O MCTIOJTHEHUS 00s13aTesibcTB CTOpOHAMM.
10.3. Anpeca v pEKBU3UTHL;
Ucnonuutens:

TOO «ITPO32 Codrep»

IOpuanueckuii anpec/agpec Mecta HaxoxeHus: Kazaxcran, ropon AnMatel, bocTaHABIKCKHIA PaiioH,
[pocnekt Anb-Dapadu, 1om 17, opuc 834, (1-46-12), moutossiii unaexc A15SE2P8

BMH 090340008775

bankoBckue peKBU3UTHI:


https://pro32.com/kz/
https://pro32.com/kz/

P/c KZ46601A861004065991

bank AO «Hapoxansiii bank Kazaxcram

BUK HSBKKZKX

CTOpOHBI COTJIAIIAIOTCS, YTO apeCaMyu M PSKBU3UTAMU 3aKa3uuKa SBISICTCS WHpOpMAIHsl, yKa3aHHas
UM TIPH PETUCTPALlUU B cucTteMe yuera Mcronuurens.



